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Our parent company, Claranet is one of Europe’s leading Managed IT services providers.  Specialising in integrated hosting, networks and communications managed services, back by support and expertise 24x7

Medium/Large business?  Have a look at how Claranet’s IT services help customers do amazing things.

Visit Claranet
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    Claranet, one of Europe’s leading managed IT services providers – acquired FreeUK, an ADSL broadband provider.

As part of the acquisition we have now decommissioned the FreeUK website and all FreeUK  customers will now be supported by the Claranet SOHO division who specialise in providing IT services for small businesses and home users, backed by a specialist UK support team offering a personal service 7days a week.

There are no changes to your current services, please see below the contact details for FreeUK account holders.



Technical Support

Our support team will gladly deal with any kind of technical problems you might have.

        Tel: 0800 640 8010

        E-mail: support@claranetsoho.co.uk

Customer Services

Our services team can talk you through the signup form and answer any questions.

Tel: 0800 640 8010

Claranet Ltd

        21 Southampton Row

        London

        WC1B 5HA




FreeUK email

     Check your emails if you have a FreeUK account via the FreeUK portal.

        Webmail access
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